
What is an Employee Assistance Programme (EAP)?
An EAP is a confidential employee benefit designed to help you deal with personal and professional 
problems that could be affecting your home life or work life, health, and general wellbeing.

It provides a complete support network that offers expert advice and compassionate guidance 
24/7, covering a wide range of issues that offers not only reactive support when someone needs it 
but also proactive and preventative support to deliver the best possible outcomes.

With Health Assured there really is a better way
Balancing everyday life with the requirements of work and home can create pressures for all of us. 
Work is a large part of people’s lives. With increasing working hours as well as technological 
developments to support remote working, it is vital to ensure that there is a productive, healthy 
environment that is conducive to a healthy lifestyle.

Services Available

Life support: Access to counselling for emotional problems and a pathway to structured
therapy sessions (employees only) at your convenience.
Legal information: For issues that cause anxiety or distress including debt management,
consumer, property or neighbour disputes (employees only).
Bereavement support: Health Assured offers qualified and experienced counsellors who can
help with grief plus legal advisors to help with related legal matters.
Medical information: Qualified nurses are on hand to offer support on a range of medical or
health-related issues offering practical information and advice.
Online CBT: A range of CBT self-help modules, informative fact sheets and invaluable advice
videos from leading qualified counsellors.

Helpline services available
Health Assured also offers support for you and your immediate family members*, 24 hours a day, 7
days a week, 365 days a year by calling 0800 028 0199

*Health Assured define immediate family members as spouse/partners and children aged 16 to 24
in full-time education, living in the same household.




Achievements & recognition
Achievements for completion of four week 
plans, wellbeing goals and placement on 
leaderboards. 


Perks & discounts
Access the perks portal in the Rewards & 
Recognition section.


Reward & recognition User engagement


Leaderboards
Create leaderboards and share their unique 
codes with colleagues for them to participate in 
challenges such as hydration and steps.


Employee directory
Access the company directory which shows 
departments and contact details.


My Healthy Advantage Plus 
mobile app
The health and wellbeing smartphone app 
provides an enhanced set of wellbeing tools 
and engaging features.


The features are designed to improve 
the user’s mental and physical health by 
using personal metrics to set goals and 
achievements.


Wellness


Interactive weekly mood tracker
Track moods on a weekly basis in relation to 
emotional, physical and financial wellbeing, and 
push notifications remind users to input how 
they are feeling. Review graphs displaying the 
last five weeks of trends and users are prompted 
to reflect.


Four week health plans
Support with quitting smoking, losing weight 
and coping with pressure. Users will be able to 
reflect on their progress and input diary entries 
at the end of each week.


Mini health checks
Covering topics such as height & weight, sleep 
and mental health where the user can recognise 
their completed and pending health checks.


Health hub & goals
The heart icon provides access to trackers for 
sleep, steps, water, healthy body and smoke 
free. The user can set daily and weekly goals 
which can be revised at any time.


BrightTV
An exclusive series featuring well-known 
personalities sharing their personal experiences 
with mental health.


Personalisation
Specify preferences and topics to populate a 
personalised newsfeed with tailored resources 
and learning materials based on the users’ 
interests, such as exercise or childcare.


Support
Contact Health Assured confidentially via phone, 
callback request, email or manned live chat 
within the app. If requesting contact, the user 
can choose how they would like to be reached.


User wellbeing


Employer code:


Download and register today


PR-GEN-0087-2



https://play.google.com/store/apps/details?id=com.healthassured.app

https://apps.apple.com/gb/app/my-healthy-advantage/id1484810687

www.healthassured.org



		User code: 
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When should I contact Health Assured? 


When the time feels right, you may feel the need to reach out for emotional or practical support. Health 
Assured know how difficult it can be to take those first steps. Our qualified and experienced counsellors are 
ready to listen and provide guidance.  


You may be looking for some practical advice. Health Assured have qualified legal advisors who will assist with 
any legal matters. The EAP is available 24/7, 365, so help is always available, at a time which suits you. 


How can Health Assured help me? 


Health Assured provide emotional support and practical guidance. The counsellors on the helpline will triage, 
and provide early interventions. You can take advantage of structured counselling, or use the helpline to work 
through your current situation.  


If you have any practical concerns, legal advisors can help. They’ll provide advice and guidance on issues 
such as: 


Writing a will 


Divorce procedures 


Probate costs 


Property and partnership 
rights 


Tenancy and housing 
concerns 


Boundary disputes 


Motoring issues 


Immigration 
information
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What will happen when I call Health 
Assured? 


A qualified counsellor or legal advisor will answer. If it’s your first call, they’ll ask 
for the name of your employer, and some contact details. Health Assured use this 
information to get you set up and ready on their system. 


If you’ve called before, they’ll ask some security questions. These are simple—your 
date of birth, or postcode. Data security is important, so you must answer these 
correctly to continue. 


They’ll ask what your call relates to. This is to make sure you get the right support, 
as quickly as possible. If a counsellor answers, and you need legal advice, they 
will transfer you to an advisor and vice versa. In the unlikely event that the 
appropriate counsellor or advisor is unavailable, they’ll arrange a call-back at the 
best time for you.  


What does a Health Assured counselling 
call look like?  


Health Assured counsellors use a proactive approach to supporting you. They offer space and time to talk 
about your concerns. They provide guidance and mindfulness techniques that will help you in the present. 


A few simple changes are often enough to make a world of difference. The counsellors can suggest useful 
resources that will help you make those changes. You might feel that this is enough—at the end of the call, the 
counsellor will explain the options available.  


You can choose to simply call back, if you want to talk again. Or, if you want to access structured counselling, 
the counsellor will offer to complete a clinical assessment. This isn’t as drastic as it might sound—it takes 
around 20 minutes. The questions asked will ensure you get the best support possible, and you can complete 
the assessment at a time best for you. 


Counsellors are available 24/7, 365. 
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What does a Health Assured advisory 
call look like?  


Health Assured advisors have the same proactive approach as the counsellors. They’re experts in legal 
processes, obligations and liabilities. They’ll listen to your issues, and offer guidance on the best way to 
proceed. 


While the advisors aim to resolve your issues in-house, sometimes they’ll need to direct you to other 
resources. This is so you can be sure you’re receiving the most appropriate advice. 


Advice is available 24/7, 365. 


Why are my details taken? 


The EAP is confidential. In order to provide the best service, however, counsellors/advisors ask for a few 
details. They’ll need your name, address, contact number and date of birth. They’ll also ask if it’s okay to leave 
a voicemail, or send you an SMS—it’s fine to say no to these. 


Health Assured treat your data with total confidence. All employees are bound by ethical and legal 
frameworks, and the service is ISO27001 accredited. 
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Will Health Assured contact my 
employer? 


Health Assured provide a confidential service. They won’t contact your employer or occupational health 
team when you call the EAP helpline. 


The only time Health Assured will contact your employer is after receiving a referral form. If your employer 
wants to refer you to Health Assured for any reason, your employer must have your written consent. 


Health Assured will email your employer after receiving a referral form to acknowledge receipt, and again if 
they can’t contact you.  


Will you contact my GP? 


In most cases, no. Health Assured would only need to share information if: 


• They believed that someone else is at risk of serious harm.


• They were told about acts of terrorism or bomb warnings.


• You asked them to get you help because you can’t do this yourself.


• You expressed that you were experiencing thoughts of self-harm or that you were having suicidal


thoughts.


Health Assured will always seek your consent before contacting your GP or the emergency services. However, 
if it is deemed that you are an immediate risk to yourself or others, this may not be possible.  
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What happens if I want to access 
structured counselling?  


If you decide structured counselling is for you, the counsellor will carry out a clinical assessment. 


Health Assured use biological, psychological and social factors during the assessment—this is called the 
‘biopsychosocial model of health’. It allows the counsellor to explore your concerns with you, and identify 
goals for the counselling. 


Counsellors know that it’s not always easy to answer personal questions. By using the above model, they aim to 
set you at ease, and make the assessment as comfortable as possible. It takes around 20 minutes, and is 
completed via telephone. The assessment is a vital part of the therapeutic process, and must be carried out—
you can complete it at a time that suits you. After the assessment, your counsellor will work out the most 
appropriate treatment for you. 


What will happen in the counselling 
sessions?  


You will work with the same counsellor on a weekly basis, and each session will last for 
50 minutes. The counselling sessions will provide a safe and confidential space for you 
to talk about how you are feeling, and help to identify a way forward.  


The counsellors use a solution-focused approach—this concentrates on the here and 
now. Talking through your problems is a powerful way to deal with them. This 
approach encourages mindfulness, and helps build change. 


You’ll set targets and goals during the sessions, building your own plan and resources—
in these sessions you are the expert. No-one knows your own mind as well as you do. 
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Free 24 hour confidential helpline:


Employee FAQs


What is an Employee Assistance 
Programme (EAP)?
An EAP is a confidential employee benefit designed to 
help you deal with personal and professional problems 
that could be a�ecting your home life or work life, 
health and general wellbeing. Our helpline is available 
24/7, 365 days a year.


Are my calls confidential? 
All calls are confidential between the caller and 
their counsellor or advisor
Exceptions can occur only if there is serious risk of 
harm to the caller or others
In such circumstances, the counsellor will always 
seek guidance before breaching confidentiality 


Analytical usage data may be shared with your 
employer (excluding identifying factors)


•


•


•


•


Who can use this service?
We believe that the best way to support you is to 
support your immediate family as well:


*Health Assured define dependents as living in the same household, 


aged 16 to 24 and in full time education.


•


•


What services are available?
Comprehensive telephone helplines available 24/7 


Formal counselling, in the form of either 
face-to-face or telephone sessions (as applicable) 


Online video counselling and online CBT (as 
applicable) 
Online portal
My Healthy Advantage app


Critical incident support


•
•


•


•
•


Is the service restricted to issues 
dealing with stress?


Personal legal information or tax support 
Family issues including childcare and eldercare 
Housing and tenancy concerns
Bereavement or loss
Relationships and marital changes
Medical information 


Health Assured can provide additional support for a variety 
of personal matters, such as:


•
•
•


•
•


•


What’s included with the critical 
incident support?


Our trauma trained counsellors focus on solving an 
immediate and identifiable problem, enabling you to 
return to your daily routine quicker.


If you require follow-up support, we are able to provide 
counselling across the UK and Republic of Ireland.


What is the "My Healthy Advantage 
app" and “Online Portal”?
We understand that the information available needs to 
be accessible to you, whenever you require it. Our My 
Healthy Advantage app and Online Portal feature a 


range of tools available 24/7, including:


4 week plans*^
Mini health checks*^
Wellbeing videos including BrightTV*^


Weekly mood trackers*
Interactive leaderboards*
Health trackers* - steps, water, sleep and more 


Perks portal*
Employee directory*
Wellbeing articles*^
Financial assessment calculators^


*Available in My Healthy Advantage 
^Available on the Online portal


•
•
•


•
•


•
•


•


Partners and dependents* can access the 
telephone helpline
Structured telephone counselling extends to 
partners and dependents also


•
•


•
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Introducing the My Healthy Advantage smartphone app
In addition to the EAP, we are excited to offer you all access to My Healthy Advantage, Health
Assured’s comprehensive health and wellbeing app.

Through My Healthy Advantage, you will have access to a range of features, all aimed at improving
your health and wellbeing. These include:

Live chat and support
Personalised news feed
Weekly mood tracker
Four-week plans
Mini health checks
Breathing techniques
Health hub & goals
Achievements & recognition
Perks & discounts
Leaderboards
Contact directory  

Available for iOS and Android devices, you can access My Healthy Advantage with the following
login credentials:

Unique code: MHA230011

When you have downloaded the app, use the code above as your code and then you have to
create an account using your personal email address and setting your own password.

Our app will also give you access to BrightTV - an exclusive series featuring well-known
personalities sharing their personal experiences with mental health. Including Dame Kelly Holmes,
Ruby Wax OBE, Andy Reid MBE, Sally Gunnell OBE, Gemma Oaten and Carrie & Clarke Carlisle.

Wellbeing Portal
In addition to counselling support, advice and the app, Health Assured offers a virtual library of
wellbeing information. The articles and self-help guides provide support on a range of health and
advisory issues, as well as instant guidance to aid your physical and mental health.

To access the Wellbeing Portal you will require the below login credentials:

Username: wellbeing
Password: zonehealgold

We do hope that you find this useful but if you should have any queries please feel free to give me
a call.

Kind regards

Sue

​

https://apps.apple.com/gb/app/my-healthy-advantage/id1484810687
https://play.google.com/store/apps/details?id=com.healthassured.app&hl=en_GB


Sue Bailey
Office Manager
 
Direct: 020 7947 0974
Office: 020 7065 2770
 
 

Right of Lights ‑ Daylight & Sunlight ‑ Party Walls ‑ Building Consultancy
EWS1 Surveys + NEC Supervisor

 

 
Latest News ‑ COVID-19 working policy ‑ Privacy & Data policy ‑ Company Information

 
     

https://www.ansteyhorne.co.uk/services/rights-to-light
https://www.ansteyhorne.co.uk/services/daylight-sunlight
https://www.ansteyhorne.co.uk/services/party-wall-neighbourly-matters
https://www.ansteyhorne.co.uk/services/building-consultancy
https://www.ansteyhorne.co.uk/services/ews1-surveys
https://www.ansteyhorne.co.uk/services/nec-supervisor
http://www.ansteyhorne.co.uk/
https://www.ansteyhorne.co.uk/news
https://www.ansteyhorne.co.uk/services/covid-19-policy
https://www.ansteyhorne.co.uk/privacy-policy
https://www.ansteyhorne.co.uk/privacy-policy
https://www.linkedin.com/company/anstey-horne
https://www.facebook.com/people/Anstey-Horne-Chartered-Surveyors/100057521016228/
https://twitter.com/AnsteyHorne
https://www.instagram.com/ansteyhorne/?hl=en

